
Japan Platform for Migrant Workers 

towards Responsible and Inclusive SocietyKey initiatives of JP-MIRAI

1-2. JP-MIRAI Assist, a consultation desk for migrant workers The pilot 

project is underway! (from May 2022) 

"Consultation and Remedy Desk Development Project"  (JICA funded)
(1) Objective: Implement a pilot project to build a consultation desk and remedy scheme (ADR).
(2) Cooperating organizations: JP-MIRAI members (free of charge for nonprofit activities)
(3) Eligible foreigners: migrant workers and others supported by nonprofit JP-MIRAI members

(4) Services
① Consultation service (consultation on any matter is available in 9 languages; in 

cooperation with local governments and NGOs)

② Guiding support (assistance for concerns that are difficult for migrant workers to resolve 
on their own)

③ Remedy scheme (promoting migrant workers' use of the ADR established by the Tokyo 
Bar Association)

④ Network building and information sharing (holding workshops and other events with 
local governments and support organizations)

→Through the accumulation of lessons, it aims to establish a better consultation and remedy  
scheme!

As a field test, the service is available to any foreigner 
who registers on the portal site for the time being .
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